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These are our new equality and
disability action plans.

This plan sets out what the 5 Health
and Social Care Trusts and the
Northern Ireland Ambulance Service
will do over the next 5 years.

Equality means treating everyone in
a fair way.

Diversity means that it is good to
have people from all different
backgrounds working together and
using our services.

Our principles
We will work in a way that:

® 1Is fair to everyone

® Treats people with respect

® Makes sure people have dignity
® Gives everyone an equal service

® Sees each person as an individual
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How we made our plans

We have been talking and listening to
a lot of different:

® Service users

® Carers

® Community groups

® Trade Unions




A fair chance

Under the law we must give a fair
chance to people of different:

® Religious beliefs.

Religious beliefs are where people
are part of different faiths like
Christianity, Islam, Judaism and
many others.

® Political opinions

Political opinions are where people
feel strongly about the different
parties in the government or local
council.

® Race

® Age




® Sexual orientation

Sexual Orientation is when people
are attracted to someone of the
same sex or the opposite sex

We must give an equal chance to:

® Men and women and people who
are transgender

Transgender is where someone has
changed their gender

® People who are married, single,
divorced or living together

® People with and without
a disability

® People with and without
children or other people who
depend on them



Our plans

Things we must do by law

We must:

® Check that we are being fair to
everyone and treating people in an
equal way

® Train our staff so that they
understand how to be fair to
everyone and treat people equally

® Think about the best ways to
involve all different types of people
when we find out what people
think about our plans

® Work together with people from
other organisations to think about
how we are fair when we listen to
what people think about our plans

® Make sure that we are fair to
everyone when we buy things and
spend money




Fairness in our services

We want to make sure that the way
people get a health or care service is
fair to everyone.

We plan to:

® Work with service users to look at
how we train staff about being fair
to everyone

® Look at how we make information
accessible to everyone

® Try to make sure that our website
is accessible to everyone

® Improve the way we deal with
complaints that gives people their
human rights



Make sure that Lesbian, Gay,
Bisexual and Transgender people
are able to get all the health
services they need

Help our staff to meet the needs
of older people in Black and
Minority Ethnic Communities

Work so that staff and service
users work well together

Create an information booklet that
helps staff to understand the
Traveller Community more

Hold a yearly event which shows
off the best ways of working for
equality and diversity in health
and social care



Supporting our staff

Our staff are very important. We need
to treat them with dignity and
respect.

All our staff should work well with
other staff and service usersin a
fair way.

We plan to:

® Make sure that the way we get
new staff is fair to everyone

® Help people to be able to say what
gender they want to be

® Write a new easy leaflet that
explains how we get new staff
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Help other organisations to give a
chance of a job to people who
often don’t get a chance

Support any staff who have been
abused at home

Support any staff who also have to
care for someone at home

Make sure that the places that
people work are comfortable for
people from different backgrounds

Have new online training for staff
about equality and diversity

Let more staff know about how
they can work in a way that suits
their home life
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Disabled people

We want to help disabled people to be
more involved through:

® Better trained staff

® Making services more accessible to
disabled people

® Better attitudes towards our
disabled workers

Better trained staff

We will create a welcome pack for
staff with information like:

® How to arrange for sign
language interpreting

® How to get things to help
disabled people

® Ways of communicating with
disabled people

® Ways of providing information to
disabled people
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Hospital
Passport

We will work with disabled people to
train staff about disability issues.

We will help staff to know about
Hospital Passports.

A Hospital Passport is information
about a disabled person that you
can give to any health worker.

It will contain:

® Things that a hospital worker
must know about the person

® Things that are important to
the person

® Their likes and dislikes
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We will work with mental health
organisations in Northern Ireland to
improve the way staff work with
people with a mental health problem.

We will help staff to know more about
working with people who have:

® A visual impairment or are blind

® A hearing impairment or who are
Deaf

Making services more
accessible

We will join in with Every Customer
Counts.

Every Customer Counts is a set of
guidelines from Equality

Commission for Northern Ireland
that help people of all ages and all
abilities to access our services.




We will work with disabled people to
make sure that health and social care
places are accessible to everyone.

We will look at how we listen to
disabled people when we talk with
them about our plans.

We will work with disabled
people when we get ready for
new laws about:

® People being able to decide things
for themselves

® Treating people differently
because of their age
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Better attitudes towards our
disabled workers

We want disabled people to have the
same chance to work in our
organisation as anyone else.

We will look at how we choose people
for jobs and make sure we doitin a
fair way.

We will work with schools so we can
have work placements for disabled
young people.

We will look at better ways for staff to
talk about their disability.

We will make sure that disabled
people are supported properly to work
with us.

We will look at supporting people with
autism in work.
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For more information

If you need more more information please contact:

Orla Bf’”°” m Belfast Health and
Equality Lead J Social Care Trust
Belfast HSC Trust caring supporting improving together

Tel: 028 9504 6567
Mobile: 0782 514 6432
Email; orla.barron@belfasttrust.hscni.net

Alison Irwin m Northern Health
Head of Equality J and Social Care Trust
Northern HSC Trust

Tel: 028 276 61377

Mobile or text: 0782 566 7154

Email: equality.unit@northerntrust.hscni.net

Lynda Gordon Southern Health
Eﬁuality Lead m and Social Care Trust

Southern HSC Trust Quality Care - for you, with you
Tel: 028 3756 4151
Email: lynda.gordon@southerntrust.hscni.net
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Susan Thompson m South Eastern Health
Equality Lead 4 and Social Care Trust

South Eastern HSC Trust

Tel: 028 9151 2177

Text phone: 028 91510137

Email: susan.thompson@setrust.hscni.net

Siobhan O’Donnell Western Health
Head of Equality & m and Social Care Trust
Involvement

Western HSC Trust
Tel: 028 8283 5278
Email: equality. Admin@westerntrust.hscni.net

M ICh elle Le mon Northern Ireland Ambulance Service
ASSiStG nt Director: m Health and Social Care Trust Q;
Equality, PPI & Patient Experience

Northern Ireland Ambulance Service
Tel: 028 9040 0999

Text phone: 028 9040 0871

Email: michelle.lemon@nias.hscni.net
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