
Principles (RULE)
Avoid the righting reflex

Understand
Listen

Empower

Processes

Engage                Focus
Evoking          Planning

Core skills: OARS
Open Questions

Affirmation
Reflective Listening

Summarising

Tools and strategies to elicit change talk: agenda setting, agenda Map, typical day, exploring the behaviour positive and unhelpful 
bits , looking forward, looking backward, decisional balance, building confidence, values and goals , using information with 
permission (Explore, Provide, Explore) readiness ruler, confidence rule. If ready: goal setting, planning 

IS  IT  TIME FOR A CHANGE?youand 

Start the 
conversation less 
ready - Engage 

focus

Mine for change talk evoking

DARN: Desire Ability Reason Need

Stronger change talk
Commitment 

Planning

EVOKING

Roll with
resistance

Support
self-efficacy

PREPARATORY CHANGE TALK MOBILSING CHANGE TALK

(PRE)CONTEMPLATION PREPARATION ACTION

The MI Hill

WHAT WOULD AN MI SESSION INVOLVE? 
IT’S THE CLIENT WHO PRESENTS ARGUMENTS FOR CHANGE 

THE SPIRIT OF MI: PARTNERSHIP ACCEPTANCE COMPASSION EVOKING
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