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Introduction

Department for

Communities

An Roinn Personal Independence Payment is
Pobal a benefit from the Department for
Mannysiie o .. Communities.

Communities

www.communities-ni.gov.uk

It helps with some of the extra costs
you have to pay when you have long
term ill health or a disability.

Personal Independence Payment is
P I P sometimes known as PIP.
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Making a claim
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For more information, go to www.nidirect.gov.uk/pip
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Making a claim by telephone

If you need support to call us,
you can ask:

A family member or friend
« Someone who helps you
« A carer or support worker.

If someone speaks on your behalf,
you must be with them. If this is not
possible, we may have to send you
a claim form to complete instead of
claiming by telephone.

If you have no-one to help you call us,
you should still call anyway.

We will support you during your call.
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During the telephone call

The telephone call is free from your
landline or mobile phone and will last

m i n Utes about 15 minutes.

During the call we will ask for some
personal details, such as:

* Your National Insurance number
» Your health or care worker details
* Your bank details.

We may ask questions about
your health condition or disability
during the call.
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After the telephone call
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weeks

For more information on filling in the form, go to
www.nidirect.gov.uk/pip
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Questions we ask on the form
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You must fill in the form and send it to
us by the date shown on the letter.

This date is in the section that says
What we want you to do.

You have 1 month to complete your
form and send it to us.

If you need more time to fill in the

mo nth form, please let us know.
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‘ After you have sent the form to us
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Other types of support

You may be able to get a benefit
called Universal Credit if:

* You are out of work
* You are in work and on
low earnings.

For more information on Universal Credit, go to
www.nidirect.gov.uk/universal-credit

Universal Credit can also help you
with some housing costs.

Some people will still need to
claim Housing Benefit instead of
Universal Credit.

For more information, go to
www.nidirect.gov.uk/housing-benefit-rate-relief
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RATE RELIEF

For more information on Access to Work, go to
www.nidirect.gov.uk/access-to-work
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If someone cares for you, they may be
able to get Carer’s Allowance.

For more information on Carer’s Allowance, go to
www.nidirect.gov.uk/carers-allowance

If you have money problems, you can
contact:

« Your local Jobs and Benefits office
 Your local council office
* A local advisory group.

For more information on Personal Independence Payment,
go to www.nidirect.gov.uk/pip

For more information on the benefits, you may be able to
claim go to www.nidirect.gov.uk/disability

To find your local Jobs and Benefits office, go to
www.nidirect.gov.uk/contacts/jobs-benefits-offices

To find your local council office, or a help and support group,
go to www.nidirect.gov.uk/local-councils

For help with money problems, go to
www.moneyadviceservice.org.uk
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