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Paper No. SET/42/2022 
 

 Tick One  

For discussion  

For approval  

For noting  

  
Date of Trust Board Meeting: 29 June 2022 
Confidential or Public Agenda: Public 

 
Agenda item:  7.2 Public Consultation Report on the Temporary Changes to Urgent 

and Emergency Care Services at Lagan Valley Hospital, Lisburn 
 

1.0 Introduction 
 The purpose of this briefing paper is to present the feedback received from the 

Trust’s recent Public Consultation on the Temporary Changes to Urgent and 
Emergency Care Services at Lagan Valley Hospital, Lisburn. 
 

2.0  Background information 
 On Monday 18 October 2021, opening hours at the Lagan Valley Hospital 

Emergency Department were temporarily changed from 8am – 8pm Monday to 
Friday, to 8am – 6pm Monday to Friday. A ‘Phone First’ service was also 
introduced on this date. These changes were made in response to the significant 
shortage of suitably qualified emergency medical staff and the ability to maintain 
high quality standards of care for patients. 
 
The Trust held a public consultation between 23 February and 22 April 2022 to 
seek public views on the temporary changes to Urgent and Emergency Care 
Services at Lagan Valley Hospital Lisburn.  This report provides a summary of the 
feedback received and the Trust’s response to this feedback. 
 

3.0  Brief summary of key points contained in the paper/s 
 The consultation report provides: 

 Background to the consultation and the reason for the temporary changes at 
Lagan Valley Hospital Emergency Department, Lisburn. 

 Detail on the consultation process. 

 Summary of the feedback received during the consultation period, 
(categorised into 11 key themes), and the Trust’s response to the feedback. 
 

4.0 Recommendation/s for the Trust Board (for approval by Board members) 
 Trust Board is asked to consider this consultation feedback report when making a 

decision in relation to the temporary changes to Urgent and Emergency Care 
Services at Lagan Valley Hospital, Lisburn.   
 
It is recommended that Trust Board approve the continuation of the 
temporary changes outlined. 

 
Lead Director: Helen Moore  

 
Designation:  Director of Planning, Performance and Informatics 

 
Date 21 June 2022 
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