Information Governance

25 May 2022 Our Ref: RFI1 42782

Dear

Freedom of Information Act 2000
Re: Waiting times for First Consultation

| am writing to confirm that the South Eastern Health & Social Care Trust (the
Trust) has now completed its search for information relating to above which you
requested on 26 January 2022. Please accept my apologies for the delay in
responding to your request. Thank you for your patience and forbearance.

A response to each of the questions raised has been provided by the Planning,
Performance & Informatics Directorate and is attached in Appendix A.

In accordance with the Freedom of Information Act 2000 this letter acts as a
Refusal Notice in respect of Q1.2 - Q1.4, Q1.6 - Q1.10, Q1.13 -Q1.17,Q1.19 &
Q1.20.

If you are unhappy as to how this request has been handled, you have the right to
seek a review within the Trust in the first instance. You should write to the
Information Governance Department, Lough House, Ards Community Hospital
(informationgovernance@setrust.hscni.net) within two months of the date of this
response and your complaint will be considered and a response provided, within
20 working days of receipt.

If, after receiving a response, you remain unhappy, you can refer your complaint to
the Information Commissioner at The Information Commissioner’s Office —Northern
Ireland, 3rd Floor, 14 Cromac Place, Belfast, BT7 2JB. It is important to note that if
you refer any matter to the Information Commissioner, you will need to show
evidence of having gone through the Trust’s internal review procedure to try to
resolve the matter with the Trust in the first instance.

If you have any queries about this letter, please do not hesitate to contact me.
Please remember to quote the reference number above in any future
communications.

Yours sincerely

Louise McNamara
Information Governance Assistant

Lough House, Church Street, Newtownards, BT23 4AS
Tel: 028 91512210 Email: informationgovernance@setrust.hscni.net
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Ql Part1l. Canyou givethe duration a patient referred on 26th January
2022 will expect to wait for a first consultation for each of the following,
broken down by urgent and routine appointments?

Q1.1 Orthopaedics

Q1.2 General Surgery

Q1.3 ENT

Q1.4 Gynaecology

Q1.5 Ophthalmology

Q1.6 Neurology

Q1.7 Gastroenterology
Q1.8 Urology

Q1.9 Cardiology

Q1.10 Dermatology

Q1.11 Respiratory Medicine
Q1.12 Immunology

Q1.13 Endocrinology

Q1.14 Plastic surgery
Q1.15 Oral surgery

Q1.16 Haematology

Q1.17 Rheumatology

Q1.18 Dietitian service
Q1.19 Genitourinary medicine
Q1.20 Geriatric medicine
Q1.21 Psychiatry

Q1.22 Adult Mental Health Services
Q1.23 CAMHS

Al. Part 1. The trust can provide the above information in respect of:

Q1.18 Dietitian service
Q1.21 Psychiatry
Q1.22 Adult Mental Health Services

Al1.18, A1.21 A1.22
The duration a patient referred on 26™ January 2022 will expect to wait for a first
consultation for Q1.18, Q1.21 and Q1.22 is provided in Table 1.

Table 1 Average days
Specialty Urgent Non Urgent
DIETITIAN SERVICE 36 47
PSYCHIATRY 15 964
ADULT MENTAL

HEALTH SERVICES <10 63

Lough House, Church Street, Newtownards, BT23 4AS
Tel: 028 91512210 Email: informationgovernance@setrust.hscni.net



In respect of Q1.1 —Q1.17, Q1.19, Q1.20, Q1.23 the listed Specialities being:

Q1.1 Orthopaedics

Q1.2 General Surgery

Q1.3 ENT

Q1.4 Gynaecology

Q1.5 Ophthalmology

Q1.6 Neurology

Q1.7 Gastroenterology
Q1.8 Urology

Q1.9 Cardiology

Q1.10 Dermatology

Q1.11 Respiratory Medicine
Q1.12 Immunology

Q1.13 Endocrinology

Q1.14 Plastic surgery
Q1.15 Oral surgery

Q1.16 Haematology

Q1.17 Rheumatology

Q1.19 Genitourinary medicine
Q1.20 Geriatric medicine
Q1.23 CAMHS

Please note the following:

In respect of Q1.1 Orthopaedics offers a Fracture Service only.

In respect of Q1.11 Respiratory medicine is included within Thoracic.

In respect of Q1.5, Q1.12 & Q1.23 Ophthalmology, Immunology and CAMHS are
not services offered in the Trust. These services are under the authority of the

Belfast Health and Social Care Trust. If you wish to contact them in respect of your
request, you may do so by emailing publicliaison@belfasttrust.hscni.net

The information for services requested at Q1.2 - Q1.4, Q1.6 - Q1.10, Q1.13 —
Q1.17, Q1.19 & Q1.20 is not held on a central information system. To obtain this
information would require a manual review of records.

This would exceed the ‘Appropriate Limit’ as defined by the Freedom of
Information Act 2000. The Trust therefore exempts the release of this information
under Section 12(1).

12.-(1) Section 1(1) does not oblige a public authority to comply with a request for
information if the authority estimates that the cost of complying with the request
would exceed the appropriate limit.
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In accordance with the Freedom of Information Act 2000 this letter acts as a
Refusal Notice in respect of Q1.2 - Q1.4, Q1.6 - Q1.10, Q1.13-Q1.17,Q1.19 &
Q1.20.
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Q1 Part 2.

Al Part 2.

Can you give the number of people on the waiting list for a first
consultation on 26th January 2022 for each of the specialties above, broken
down by urgent and routine appointments?

The number of people on the waiting list on 26" January 2022 for
each of the named specialities, broken down by urgent and routine appointments
within the Trust is provided in Table 2.

Table 2
Question Grand
Number | Specialty URGENT | ROUTINE | Total
2.2 GENERAL SURGERY 789 5939 6728
2.3 ENT 714 11537 12251
2.4 OBS AND GYN
(GYNAECOLOGY) 1560 7270 8830
2.6 NEUROLOGY 1693 1892 3585
2.7 GASTROENTEROLOGY 1695 2614 4309
2.8 UROLOGY 286 1607 1893
2.9 CARDIOLOGY 1116 1892 3008
2.10 DERMATOLOGY 2225 4794 7019
2.11 THORACIC MEDICINE 1049 1405 2454
2.13 ENDOCRINOLOGY 8 35 43
2.14 PLASTIC SURGERY 752 5067 5819
2.15 ORAL SURGERY 2471 5363 7834
2.16 HAEMATOLOGY (CLINICAL) 191 708 899
2.17 RHEUMATOLOGY 2235 2578 4813
2.18 DIETITIAN SERVICE 38 1541 1579
2.19 GENITOURINIARY
MEDICINE N/A* N/A* N/A*
2.20 GERIATRIC MEDICINE 29 200 229
2.21 PSYCHIATRY 5 991 996
2.22 ADULT MENTAL HEALTH
SERVICE 16 319 335

*Genitourinary Medicine patients are seen within a couple of days.

In respect of the following services:

Orthopaedic
Ophthalmology
Respiratory
Immunology
CAMHS

Please refer to the response at Q1. Part 1.
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Q1. Part 3. Can you please give the longest time a patient has been waiting
for a first consultation on 26th January 2022 for each of the specialties
above, broken down by urgent and routine appointments?

Al. Part 3. The longest time a patient has been waiting for a first consultation on
26" January 2022 for each of the named specialities within the Trust, broken down
by urgent and routine appointments is provided in Table 3.

Table 3 Max Weeks Waiting
Question
Number | Specialty Urgent Routine
3.2 GENERAL SURGERY 169 199
3.3 ENT 242 251
3.4 OBS AND GYN

(GYNAECOLOGY) 213 332
3.6 NEUROLOGY 231 346
3.7 GASTROENTEROLOGY 152 381
3.8 UROLOGY 228 221
3.9 CARDIOLOGY 121 282
3.10 DERMATOLOGY 268 305
3.11 THORACIC MEDICINE 118 190
3.13 ENDOCRINOLOGY 28 12
3.14 PLASTIC SURGERY 65 250
3.15 ORAL SURGERY 253 263
3.16 HAEMATOLOGY (CLINICAL) 104 123
3.17 RHEUMATOLOGY 258 279
3.18 DIETITIAN SERVICE 133 342
3.19 GENITOURINIARY MEDICINE N/A* N/A*
3.20 GERIATRIC MEDICINE 8 109
3.21 PSYCHIATRY N/A# 137
3.22 ADULT MENTAL HEALTH

SERVICE <2 15

*Genitourinary Medicine patients are seen within a couple of days.
#All patients referred to as urgent on the 26™ January have already been issued
with appointments, unless they failed to attend.
In respect of the following services:
e Orthopaedic

e Ophthalmology
e Respiratory
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e Immunology
e CAMHS

Please refer to the response at Q1. Part 1.
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