
 
 

 
Information Governance 
 

 
 
18 October 2023      Our Ref: RFI  53643 
 

       
Dear  

 
Freedom of Information Act 2000  
Information in Relation to Outsourced Radiology Reporting via 'Tele-
radiology' Companies of CT's, X-rays, MRI's and any other Diagnostic Scans. 

 
I am writing to confirm that the South Eastern Health & Social Care Trust (the 
Trust) has now completed its search for information relating to above which you 
requested on 20 September 2023.  
 
A response to each of the questions raised has been provided by the Surgery & 
Elective, Maternity & Paediatric Services Directorate and is attached in Appendix 
A. 
 
If you are unhappy as to how this request has been handled, you have the right to 
seek a review within the Trust in the first instance.  You should write to the 
Information Governance Department, Lough House, Ards Community Hospital 
(informationgovernance@setrust.hscni.net) within two months of the date of this 
response and your complaint will be considered and a response provided, within 
20 working days of receipt. 
 
If, after receiving a response, you remain unhappy, you can refer your complaint to 
the Information Commissioner at The Information Commissioner’s Office –Northern 
Ireland, 3rd Floor, 14 Cromac Place, Belfast, BT7 2JB. It is important to note that if 
you refer any matter to the Information Commissioner, you will need to show 
evidence of having gone through the Trust’s internal review procedure to try to 
resolve the matter with the Trust in the first instance. 
 
If you have any queries about this letter, please do not hesitate to contact me. 
Please remember to quote the reference number above in any future 
communications. 
 
Yours sincerely 
 
 
______________________________ 
Rebecca Manning 
Information Governance Officer 
 

mailto:informationgovernance@setrust.hscni.net


Lough House, Church Street, Newtownards, BT23 4AS 
Tel: 028 91512210 Email: informationgovernance@setrust.hscni.net    

RFI 53643        Appendix A 
 
Q1. So far in 2023 have you outsourced any scans to teleradiology 

providers for reporting? If so, which providers? 
 
A1. Yes, the Trust have outsourced to Everlight. 
 
Q2.  Which company would you consider (by volume of scans or frequency 

used) your emergency/out of hours reporting provider? 
 
A2.  The Trust do not currently outsource emergency/out of hours reporting. 
 
Q3.  By the same measure, which would you consider your primary/main 

elective/non-emegency reporting provider(s)? 
 
A3.  The Trust currently only has one provider, Everlight. 
 
Q4.  For any providers not listed in Q's 2 and 3, please could you briefly 

describe what you utilise this provider for? 
 
A4. N/A. 
 
Q5.  Please could you provide the contract end dates for any contracts you 

hold with the providers listed in the answers to the above questions?* 
(*If the contract is rolling or does not have a fixed end date, please 
could you confirm the notice period/terms of terminating the 
contract?) 

 
A5.  The contract end date is October 2026. 
 
Q6.  Are the Trust currently in an open tender exercise for any radiology 

reporting contracts/services? If so, what services are being reviewed 
(emergency/out of hours and/or elective/non-emergency)? 

 
A6.  No.
 


