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IN CONFIDENCE 
 
XXX 
 
Dear Dr XXX 
 
Salaried General Practitioner, Out of Hours Service, South Eastern Health & Social 
Care Trust   
 
1. Job Title 

 
Your job title is General Practitioner (GP), Out of Hours. The details of your 
duties are outlined in the job description for this position. However, depending on 
the operational needs of the Trust, you may be required to undertake such other 
duties as may reasonably be required of you. 

 
Your employing organisation is the South Eastern Health and Social Care Trust. 

 
2. Hours of Work 

 
Your hours of work are X    hours per month.  
 
Specific dates, hours and duration will be determined in conjunction with Out of Hours 
Department. On occasions you may be required to work outside your contracted hours 
to ensure a safe delivery of service. 
 
GP Out of Hours relies on standby doctors to provide operational short notice cover for 
absence, an unexpected increase in workload, or to assist with emergency scenarios 
such as mental health detentions. 

 
The standby doctor must ring the respective OOH centre at the start of their session to 
conform their availability and their contact numbers. 

 
The standby doctor will be expected to come in within 30 minutes of being contacted.  

 
There are a number of deployment options for standbys including carrying out a home 
visit, triaging calls, seeing patients at an Out of Hours centre or covering as a base or 
mobile doctor for a full session. 

 
Doctors on standby are expected to be compliant with the EWTD and properly rested 
and fit for duty.  
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All OOH doctors are expected to contribute to the standby rotas to ensure there is 
appropriate back up on all working OOH sessions. 

 
Standbys can be swapped with colleagues.  

 
 

3. Commencement Of Employment 
Your employment under this contract begins on X. 

 
 

4. General Mutual Obligation 
Whilst it is necessary to set out formal employment arrangements in this contract, 
we also recognise that you are a senior and professional employee who will usually 
work unsupervised and frequently have the responsibility for making important 
judgements and decisions.  It is essential therefore that you and we work in a spirit 
of mutual trust and confidence.  You and we agree to the following mutual 
obligations in order to achieve the best for patients and to ensure the efficient 
running of the service: 

 

 To co-operate with each other; 
 

 To maintain goodwill; 
 

 To carry out our respective obligations in relation to your job description; 
 

 To carry out our respective obligations in accordance with appraisal arrangements;  
 

 To carry out our respective obligations in devising, reviewing, revising and following 
the organisation’s policies, objectives, rules, working practices and protocols. 

 
 
5.   Location 

Your principal place of work is NDADOC. 
 
You may be required to work at any site within your employing organisation, 
including new sites. 

 
6.   Duties 

Your duties are as set out in your job description. 
 
 

 6.1 Associated Duties 
You are responsible for the associated duties set out in Schedule 2 of the Terms 
and Conditions of Service. 

 
 6.2 Objectives 
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The purpose of including agreed personal objectives in your Job Plan is to set out 
in clear and transparent terms what you and your clinical manager have agreed 
should reasonably be achieved in the year in question.  These objectives are not 
contractually binding in themselves, but you have a duty to make all reasonable 
efforts to achieve them. 
 

7.   Registration Requirements 
It is a condition of your employment that you are, and remain a fully registered 
medical practitioner and are included on the Specialist Register held by the   
General Medical Council (GMC), and continue to hold a licence to practice. 
Failure to maintain registration may result in suspension without pay. In addition 
you are required to be included on The Northern Ireland Primary Medical 
Performers List. 

 
8.  Publications, Lecture, etc 

A Practitioner shall be free, without prior consent of the employing authority, to 
publish books, articles, etc., and to deliver and lecture or speak, whether on matters 
arising out of his or her HPSS service or not. 

 
9.   Deductions from Pay 

 
The Trust reserves the right to make deductions from your salary in order to 
recover any over- payment in respect of salary or other sums received from the 
Trust. 

 
10.   Appraisal and Clinical Governance 

You will not be required to undergo an appraisal with this position however you will 
be required to produce evidence on a yearly basis to your Clinical Director that you 
have completed a satisfactory appraisal. In addition your name must be entered on 
The Northern Ireland Primary Medical Performers List as maintained by BSO. 
The Clinical Director reserves the right to conduct an appraisal if required. 

 
11.   Gifts and Gratuities 

You are required to comply with our rules and procedures governing the 
acceptance of gifts and hospitalities. 

 
12.   Policies and Procedures 

You are required to comply with South Eastern Health & Social Services Trust 
Policies and Procedures as may from time to time be in force. 

 
 
 

13.   Grievance Procedure 
The grievance procedures, which apply to your employment, are set out in the 
agreed procedure for settling differences between you and the Trust.   
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Should you have any grievance relating to your employment you are entitled to 
consult, either personally or in writing to Human Resources Department. 

 
 
14.   Disciplinary Matters 

Wherever possible, any issues relating to conduct, clinical performance and the 
health of a medical employee has been called into question, should be identified 
and resolved without recourse to formal procedures.  However, should we consider 
that you  may be in breach of  ‘Maintaining High Professional Standards in the 
Modern HPSS: A framework for the handling of concerns about doctors and 
dentists in the HPSS’  we will resolve the matter through this procedure, subject to 
the appeal arrangements set out in those procedures.  

 
15.   Intellectual Property 

You will comply with our procedures for intellectual property which are in line with ‘A 
Framework for the Management of Intellectual Property in the HPSS’ 

 
16.  Confidentiality and Information Security 

Through the course of your employment you may become aware of information 
concerning patients, clients and staff which may be in a variety of formats for 
example electronic, paper based or verbal. Information relating to identifiable 
patients/clients/staff must not be divulged without consent to anyone other than 
authorised persons. Authorised persons may be, for example, medical, nursing or 
other professional staff, as appropriate, who are concerned directly with the care, 
diagnosis, treatment or management of that person. If you are in any doubt 
whatsoever as to the identity of any person or organisation asking for information of 
this nature and their right to it you must seek appropriate advice. 

 
Technology is used across the Trust to hold information on patients/clients/staff. All 
employees are expected to behave in a responsible, professional, ethical and lawful 
manner when using the Trust’s computing and information systems. Personal 
information must not be stored in email databases. The Trust reserves the right to 
monitor and audit access to and use of systems including email and Internet sites 
accessed. All staff must abide by current legislation, Trust policies and procedures.  
These include: 

 

 Data Protection Act 1998 
 DHSSPS Code of Practice for Protecting the Confidentiality of Service User 

Information (2009) 
 Computer Misuse Act 1990 
 The Regulation of Investigatory Powers Act (2000) 
 Human Rights Act (1998) 
 Freedom of Information Act 2000 
 ICT Security Policy (SET/Gen/ICT (1) 2009 and Associated ICT Procedures  
 Related Trust policies and procedures 
 Fraud Policy Statement  
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Full copies of these are available on the Intranet, from Corporate Affairs or from 
your line manager. You must ensure you are familiar with these.  

 
Actions such as breaches of confidence, unauthorised access to computer material, 
unauthorised modification of computer material, criminal damage of equipment etc 
could lead to disciplinary action and possible prosecution in a court of law. 

 
 
17.  Other Conditions of Service 

The provisions in Schedule 12 of the Consultant Terms and Conditions of Service 
will apply. 

 
PAY 

  
18.  Basic Salary  

Your hourly rates will be the current regional rate with the current enhancements for 
shifts worked as applicable at the time. The rates in place for October 2020 are as per 
attached to the back of this contract. 
 

PENSION 
 
19.  Pension 
 

This appointment is pensionable and unless you opt out of the HSC Pension Scheme, 
contributions will be deducted from your salary.   
 
Further information on the HSC Pension Scheme is available from the website 
http://www.hscpensions.hscni.net or by contacting the HSC Pensions Service at 
Waterside House, 75 Duke Street, Londonderry, BT47 6FP. 
 
If you wish to opt out you must download the SD502 form and forward to the Payroll 
Department or alternatively contact the HSC Pension Service directly for a form. 
 
If you are not eligible for the HSC Pension Scheme, you may depending on your age 
and earnings be automatically enrolled into an alternative qualifying pension scheme 
known as National Employment Savings Trust (NEST).  If this is the case the payroll 
department will issue you with the relevant information. 

 
LEAVE AND HOLIDAYS 

 
20.  Leave and Holidays 

Schedule 18 of the Terms and Conditions of Service sets out your entitlements in 
respect of:  

 annual leave and public holidays (32 days plus 10 statutory days pro rata) 

 professional and study leave 

http://www.hscpensions.hscni.net/
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 sabbaticals 

 sick leave 

 special leave 

 maternity leave and domestic personal and care relief. 
 

Your leave year will run from 1 April until 31 March. 
 
OTHER ENTITLEMENTS AND OBLIGATIONS 
 
21.  Expenses 

You are entitled to be paid expenses, which should be submitted in a timely manner 
via HRPTS (normally within one month), for: 

 

 excess travel 

 subsistence; and 

 other expenses in accordance with Schedule 21 of the Consultant Terms and 
Conditions of Service.  

 
 

22.  Occupational Sick Leave 
Payment will be made for unavoidable absence from work due to sickness or injury in 
accordance with the provisions contained in the Trust’s Occupational Sick Pay 
Scheme.  Your attention is drawn specifically to the Trust’s Absenteeism Procedure 
and associated guidance.  It is important that you familiarise yourself with these 
procedures and act in accordance with them. 

 
You are required to comply with certification arrangements.  You are also required to 
comply with reporting procedures which your manager may issue from time to time.  
Failure to do so may affect entitlement to sick pay and may lead to disciplinary action.  
Receipt of sick pay does not affect any right which the Trust may have to dismiss on 
grounds of capacity due to ill health. 

 
When off sick you must not engage in any other work activity without prior agreement 
of your manager.  Such action on your part may be regarded as a disciplinary offence 
which will lead to disciplinary action.  You should not engage in any social activity 
which would be detrimental to your health recovery.  Such activity may lead to 
disciplinary action. 

 
Where an employee who is absent as a result of an accident involving a third party is 
paid a sum or sums under the Sick Pay Scheme the employee will be required to 
refund to the Trust out of damages received, the total amount of such sum or sums as 
aforesaid or if only a portion of the full damages is receivable the proportion as such 
total amount as corresponds to the proportion of damages received.   

 
In the event of incapacity, including any incapacity caused by injury in the course of 
your employment or by a third party outside your employment, resulting in a claim for 
damages against the Trust, the Trust reserves the right to limit its liability by deducting 



 Page 7 of 9 November 2012 

sums equivalent to incapacity pension and/or sick pay paid to you, from any damages 
or compensation awarded against the Trust in respect of such injury or cause, or as 
the case may be, to allow for the value of such pension in any full and final settlement 
of such a claim.   

 
 

23.  Medical Indemnity 
You are normally covered by HPSS Health and Community Health Services 
Indemnity against claims of medical negligence.  However, in certain circumstances 
(especially in services for which you receive a separate fee) you may not be 
covered by the indemnity.  The Department of Health and Social Services therefore 
advises that you maintain membership of a medical defence organisation. 

 

24.  Health Assessment 

Your appointment is subject to a satisfactory medical report and in this respect you 
have been required to undergo an initial medical screening.  During the course of 
your employment you may be required to have periodic medical checks which will 
be in your own interest and those of the Trust. 

 

25.  Health and Safety 
Whilst at work you must take reasonable care for the health and safety of both 
yourself and others with whom you come into contact and who could be affected by 
your work.  You must also comply with the health and safety rules and procedures 
appertaining to your job and undergo training provided. 

 
26.  Equal Opportunities 

The Trust is committed to equal opportunities and all employees must adhere to the 
Trust Equal Opportunities Policy. 

 
 
27.      Policy on smoking and Health 
 

It is a condition of your employment that you comply with the Trust’s Smoke Free 
Policy.   

 
 

28.      Hygiene/Cross Infection 
 

You will at all times be required to observe hygiene/cross-infection standards and 
notices in operation throughout the Trust.  Hygiene and control of cross-infection are 
key elements in delivery of safe, quality services and you will, in certain jobs, be 
required to undertake an appropriate training course at the expense of the Trust. 
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27.  Criminal Offences 
You are required to immediately notify your Lead Clinician if you are charged or 
convicted of any criminal offence.  Consideration will then be given to the relevance 
of your conviction or change to the duties. 

 
 

DURATION OF EMPLOYMENT 
 
28.  This is a permanent post  
 
TERMINATION OF EMPLOYMENT 
 
29.  You are required to give the Trust the period of 3 months’ notice of your intention to 

terminate your employment.  If you wish to vary a notice entitlement you should write to 
your line manager, in advance to do so.  Notice entitlement may be varied, in 
agreement by both parties. 

 
The period of notice you are entitled to receive from the Trust when the Trust decides 
to terminate your contract is 3 Months. 

 
Where an employee without permission fails to work out his/her notice period, he/she 
may forfeit a sum equivalent to wages for the unworked period from any arrears of 
wages and/or holiday pay which have not been paid.  This applies regardless of the 
fact that these monies have already been earned.   

 
For acts of gross misconduct, employment may be terminated without notice and 
without payment in lieu of notice.   

 
  

30.           Personal Property  
 

The Trust accepts no responsibility for damage or loss of personal property with the 
exception of small valuable handed to their official for safe custody.  You are 
therefore recommended to take out an insurance policy to cover your personal 
property. 

 
31.           Entire Terms 
 

This contract and the associated Terms and Conditions of Service contain the 
entire terms and conditions of your employment with us, such that all previous 
agreements, practices and understandings between us (if any) are superseded and 
of no effect.  Where any external term is incorporated by reference such 
incorporation is only to the extent so stated and not further or otherwise. 
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If you agree to accept the appointment on the terms indicated above, please sign 
the form of acceptance at the foot of this letter and return it to me in the enclosed 
stamped addressed envelope.  A second signed copy of this letter is attached and 
should be retained by you future reference. 

 
32.           EWTD 

 

All persons working in the GP OOH have a responsibility to ensure that they are not in breach 

of their obligations under the EWTD.  

 

Please be aware that any relevant collective agreements between Out of Hours employers 

and the BMA relating to working time or other mattes will be incorporated into this contract of 

employment. 

 

In addition you remain personally responsible for complying with the GMC’s ‘Good Medical 

Practice’  and you are responsible for ensuring that you are sufficiently rested and remain fit 

for work and do not put yourself or patients or colleagues at risk. You must not accept any 

extra hours that threaten safety. 

 
 
 

 
GP’s Signature           

 
Printed Name             

 
     For Chief Executive          
 

Date of this Agreement         
 

It is essential that you sign and return one copy of this statement to the Medical HR, 
The Sidings, Building 1, Antrim Road Lisburn BT28 3 AJ 

 
 
 
 
 
 
 
 
 
 
 
 
 


