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Freedom of Information Act 2000  
Information in Relation to Multiple Myeloma Patients 
 
I am writing to confirm that the South Eastern Health & Social Care Trust (the 
Trust) has now completed its search for information relating to above which you 
requested on 22 January 2024. Please accept my apologies for the delay in 
responding to your request. Thank you for your understanding and forbearance. 
 
A response to each of the questions raised has been provided by the Medicine, 
Unscheduled Care & Cancer Services and Planning, Performance & Informatics 
Directorate and is attached in Appendix A. 
 
If you are unhappy as to how this request has been handled, you have the right to 
seek a review within the Trust in the first instance.  You should write to the 
Information Governance Department, Lough House, Ards Community Hospital 
(informationgovernance@setrust.hscni.net) within two months of the date of this 
response and your complaint will be considered and a response provided, within 
20 working days of receipt. 
 
If, after receiving a response, you remain unhappy, you can refer your complaint to 
the Information Commissioner at The Information Commissioner’s Office –Northern 
Ireland, 3rd Floor, 14 Cromac Place, Belfast, BT7 2JB. It is important to note that if 
you refer any matter to the Information Commissioner, you will need to show 
evidence of having gone through the Trust’s internal review procedure to try to 
resolve the matter with the Trust in the first instance. 
 
If you have any queries about this letter, please do not hesitate to contact me. 
Please remember to quote the reference number above in any future 
communications. 
 
Yours sincerely 
 
 
______________________________ 
Rebecca Manning 
Information Governance Officer 
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As of 1 Jan 2024: 
 

Q1. Total population size served by HSC Trust? 
 
A1. The Trust does not report on the population size served by the Trust. 
 However, the information requested is held by the Northern Ireland 

Statistics and Research Agency (NISRA), please refer to the following 
website for further details: 

 https://www.nisra.gov.uk/statistics/population  
 
Q2. Number of hospitals providing oncology services? 
 
A2.  There is one Hospital within the Trust providing Oncology Services. 
 
Q3. Total number of consultant haematologists employees; specialist 

haematology registrars employed; consultant haematologists 
specialising in multiple myeloma; haematology clinical nurse 
specialists employed and multiple myeloma clinical nurse specialists? 

 
A3. Please see Table 1 for the total number of listed Employees. 
 
 Table 1 

Job Title No. of Employees 

Consultant Haematologist 3.88 WTE* 

Specialist Haematology Registrar Nil 

Consultant Haematologists 
Specialising in Multiple Myeloma 

Nil 

Haematology Clinical Nurse Specialist 3.5 WTE* 

Multiple Myeloma Clinical Nurse 
Specialist 

Nil 

 *WTE – Whole Time Equivalent 
 

During 2023 (1 Jan – 31 Dec), please provide the: 
 

Q4. Total number of multiple myeloma (MM) cases diagnosed (Please state 
which code(s) were used)? 

 
A4.  Between January 2023 and December 2023 there were 40 cases diagnosed 

with Multiple Myeloma (MM), the code used was C90.0. 
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Q5. If known, how many people were diagnosed with smouldering multiple 

myeloma? 
 
Q6. How many in-person haematology-based consultation/telephone 

haematology-based consultations/ video haematology-based 
consultation took place for people diagnosed with MM? 

 
A5, 6.  The information requested is not held on a central information system. To 

obtain this information would require a manual review of records.  
 

This would exceed the ‘Appropriate Limit’ as defined by the Freedom of 
Information Act 2000. The Trust therefore exempts the release of this 
information under Section 12(1). 

 
12.-(1) Section 1(1) does not oblige a public authority to comply with a 
request for information if the authority estimates that the cost of complying 
with the request would exceed the appropriate limit. 

 
In accordance with the Freedom of Information Act 2000 this statement acts 
as a Refusal Notice in regards to Question 5 & 6. 

 
During 2023 (1 Jan – 31 Dec): 
 

Q7. Were multiple myeloma (MM) patients discussed/reviewed at a MM 
specific MDT or general haematology MDT? 

 
A7.  MM patients were discussed at the regional haematology Multi-Disciplinary 

Team (MDT) within the Belfast Health & Social Care Trust (Belfast Trust). 
 
Q8. How frequently did MDT meetings meet? 
 
A8.  The MDT meetings met on a weekly basis. 
 
Q9. What percentage of MM patients diagnosed in 2023 were 

reviewed/discussed at a MDT? 
 
A9.  100% of the MM patients diagnosed in 2023, were reviewed/discussed at a 

MDT. 
 
Q10. Which professionals/disciplines are represented on MDT meetings for 

MM? 
 
A10.  The Belfast Trust manages the MDT therefore the information requested is 

not held by the Trust. If you wish to pursue this request please contact the 
Belfast Trust on publicliaison@belfasttrust.hscni.net  
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Q11. What supportive and palliative care services are available for MM 

patients? 
 
A11. Patients with a diagnosis for MM that require support for the Trust Palliative 

Care Team will be referred either for inpatient consult and assessment or for 
outpatient follow up. 

 
 


