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Freedom of Information Act 2000  
Information in Relation to Patient Meal Costs and Food Waste 
 
I am writing to confirm that the South Eastern Health & Social Care Trust (the 
Trust) has now completed its search for information relating to above which you 
requested on 8 March 2024. Please accept my apologies for the delay in 
responding to your request. Thank you for your understanding and forbearance 
 
A response to each of the questions raised has been provided by the Nursing, 
Midwifery, Allied Health Professionals & User Experience Directorate and is 
attached in Appendix A. 
 
If you are unhappy as to how this request has been handled, you have the right to 
seek a review within the Trust in the first instance.  You should write to the 
Information Governance Department, Lough House, Ards Community Hospital 
(informationgovernance@setrust.hscni.net) within two months of the date of this 
response and your complaint will be considered and a response provided, within 
20 working days of receipt. 
 
If, after receiving a response, you remain unhappy, you can refer your complaint to 
the Information Commissioner at The Information Commissioner’s Office –Northern 
Ireland, 3rd Floor, 14 Cromac Place, Belfast, BT7 2JB. It is important to note that if 
you refer any matter to the Information Commissioner, you will need to show 
evidence of having gone through the Trust’s internal review procedure to try to 
resolve the matter with the Trust in the first instance. 
 
If you have any queries about this letter, please do not hesitate to contact me. 
Please remember to quote the reference number above in any future 
communications. 
 
Yours sincerely 
 
 
______________________________ 
Rebecca Manning 
Information Governance Officer 
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Lough House, Church Street, Newtownards, BT23 4AS 
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Please provide the following data for the trust as a whole, and then for 
each individual hospital under your trust for the last 5 financial years, 
NOT calendar years as I first requested. Please include this financial 
year too: 

 

 2019/2020 

 2020/2021 

 2021/2022 

 2022/2023 

 2023/2024 (for this year, please provide the figures from the start 
of the year to 29/02/2024) 

 
Q1. The total £ amount spent on patient meals. I would like a figure for just 

the food / ingredients, without including staff costs or equipment. 
 
A1. Please see Table 1 for the amount spent on patient meals from 2019 to 

2024.  
 
 Please be advised that the Trust is unable to provide the requested data 

broken down by Hospital as this information is not held on a central 
information system. To obtain this information would require a manual 
review of records.  

 
This would exceed the ‘Appropriate Limit’ as defined by the Freedom of 
Information Act 2000. The Trust therefore exempts the release of this 
information under Section 12(1). 

 
12.-(1) Section 1(1) does not oblige a public authority to comply with a 
request for information if the authority estimates that the cost of complying 
with the request would exceed the appropriate limit. 

 
In accordance with the Freedom of Information Act 2000 this statement acts 
as a Refusal Notice in regards to the request for information broken down 
by Hospital. 

 
 Table 1 

Financial Year Total Spent £ 

2019/2020 £1,858,057.11 

2020/2021 £2,045,266.24 

2021/2022 £1,942,766.27 

2022/2023 £2,496,430.03 

2023/2024 £2,519,758.23 
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Q2.  The total number of meals served to patients (including breakfast if 
possible) 

 
A2. Please see Table 2 for the number of meals served to patients from 2019 to 

2024. 
 
 Table 2 

Year No. of Meals Served 

2019/2020 906,660 

2020/2021 906,660 

2021/2022 906,660 

2022/2023 999,879 

2023/2024 999,879 

 
 Please note that the figures provided within Table 1 refer to the number of 

meals provided to inpatients within the Acute Services only. 
 
Q3.  The average daily cost of meals per patient in £. I.e how much does it 

cost to feed one patient for a day, taking just the food / ingredients 
costs into account, so again not including staff costs or equipment. 
Provide this as an average over the year, along with a note on the 
method used to work this out if possible. 

 
A3. Please see Table 3 for the average daily cost of meals per patient from 

2019 to 2024.  
To calculate the method the Trust took the total amount spent on food, 
remove 40% of income from retail services and divide this figure by the 
number of patients. 
 
Table 3 

Year  Average Daily Cost £ 

2019/2020 £6.15 

2020/2021 £6.77 

2021/2022 £6.43 

2022/2023 £7.49 

2023/2024 £7.56 
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Q4. The average number of patients you fed per day over the year (i.e on 
any given day we fed an average of 100 patients) 

 
A4. Please see Table 4 for the average number of patients fed per day from 

2019 to 2024. 
 
 Table 4 

Year Average No. of Patients fed per Day 

2019/2020 828 

2020/2021 828 

2021/2022 828 

2022/2023 989 

2023/2024 989 

  
Please note that the figures provided within Table 4 refer to the number of 
meals provided to inpatients within the Acute Services only. 


