Information Governance

Our Ref: RFI 58591

Freedom of Information Act 2000
Information in Relation to Social Care Occupational Therapy Waiting List

| am writing to confirm that the South Eastern Health & Social Care Trust (the
Trust) has now completed its search for information relating to above which you
requested on 14 May 2024.

A response to each of the questions raised has been provided by Primary Care &
Older Peoples Service Directorate and is attached in Appendix A.

If you are unhappy as to how this request has been handled, you have the right to
seek a review within the Trust in the first instance. You should write to the
Information Governance Department, Lough House, Ards Community Hospital
(informationgovernance@setrust.hscni.net) within two months of the date of this
response and your complaint will be considered and a response provided, within
20 working days of receipt.

If, after receiving a response, you remain unhappy, you can refer your complaint to
the Information Commissioner at The Information Commissioner’s Office —Northern
Ireland, 3rd Floor, 14 Cromac Place, Belfast, BT7 2JB. It is important to note that if
you refer any matter to the Information Commissioner, you will need to show
evidence of having gone through the Trust’s internal review procedure to try to
resolve the matter with the Trust in the first instance.

If you have any queries about this letter, please do not hesitate to contact me.
Please remember to quote the reference number above in any future
communications.

Yours sincerely

Rebecca Manning
Information Governance Officer

Lough House, Church Street, Newtownards, BT23 4AS
Tel: 028 91512210 Email: informationgovernance@setrust.hscni.net
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Q2.

A2.

Q3.

A3.

Please confirm your Social Care OT waiting list status.
Please note that the figures below, within answers 1a to 1c, are of the total
number of people waiting for an Occupational Therapy (OT) Service as at
30th April 2024 including Adult Community OT, Learning disability,
Rheumatology, Mental Health for Older people and Children and Young
People’s Services.
The total number of cases?
There are a total of 3022 cases.
No of Adult service user cases?
There are a total of 2804 Adult service user cases.
No of Paediatric service user cases?
There are 218 Paediatric service user cases.
A breakdown of service users waiting by:
e DFG,
Moving & Handling

Functional assessment
Other

The waiting list for OT services is not recorded broken down by the type of
intervention requested and therefore the information requested is not held.

The mean average wait in months for an OT assessment in the last 12
months (if not recorded: please state your current longest and
shortest case wait in months)

The current longest wait for an OT assessment is 18 months and the
shortest wait is 0 months.

What percentage of your OT assessment service, if any, has been
outsourced in the last 12 months?

There have been no OT services outsourced in the last 12 months.
Not being used.

The Trust is unsure what your question means ‘not being used’, in order to
respond please clarify what your question refers to.
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Q4. If the service is commission to an independent provider:
a. Can you advise what commissioning mechanism you use:
e Through frameworks (If so, where is your framework
published?)
e Direct relationships
e Preferred Supplier lists
e Other (please elaborate)
b. Who is your current independent provider(s) for OT
Assessments?
e Name of supplier(s)
e The number of cases outsourced, and a cost paid per
assessment (on average if easier)
e The forecast total value spent during the contract term
e Contract start date
e Contract end date

A4. Inregards to question 4a and 4b, there is no part of the Trusts OT services
delivered by an independent provider.

Q5. Who is your current community equipment provider for the OT
assessment service?
e Name of supplier(s)
e Total spend for 2023/24 financial year
e When is the contract end date

A5. Inrelation to Stock Community Equipment, the information is not held by the
Trust as this is managed regionally through the Business Services
Organisation (BSO).

In regards to Non-stock equipment, this is ordered as and when required
from multiple different companies based on the clinical need and therefore
there is no contract end date.

Suppliers used in 2023/2024 are listed in Table 1.

Table 1

Aidapt Bathrooms Ltd
Aquilant
Arjo UK Ltd
BES Healthcare Ireland
Bridge Medical Supplies
Drive Devilbiss healthcare Ltd
Evolution Healthcare
Healthcare 21
John Preston and Co Belfast Ltd
Lisclare limited
Moorings Mediquip UK Ltd
NRS Healthcare
Performance Health
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Q6.

AG.

| Sync Living Limited |

The overall Trust spend on OT equipment for 2023/2024 was £2,802,383.41
including wheelchairs (Regional Contract).

Who is the main contact responsible for the commissioning and
delivery OT services at the Trust?

Name

Job title

Email

Telephone Number

The main person responsible for the commissioning and delivery of the
Trusts OT service is:

Caroline Baisley — Professional Lead Occupational Therapist
Caroline.baisley@setrust.hscni.net
Tel: 028 9048 4511
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