m South Eastern Health
// and Social Care Trust

Information Governance

16 August 2024 Our Ref: RFI 59335

Freedom of Information Act 2000
Information in Relation to Primary Care Talking Therapy Hubs

| am writing to confirm that the South Eastern Health & Social Care Trust (the
Trust) has now completed its search for information relating to above which you
requested on 17 July 2024.

A response to each of the questions raised has been provided by Adult Services &
Prison Healthcare Services Directorate and is attached in Appendix A.

If you are unhappy as to how this request has been handled, you have the right to
seek a review within the Trust in the first instance. You should write to the
Information Governance Department, Lough House, Ards Community Hospital
(informationgovernance@setrust.hscni.net) within two months of the date of this
response and your complaint will be considered and a response provided, within
20 working days of receipt.

If, after receiving a response, you remain unhappy, you can refer your complaint to
the Information Commissioner at The Information Commissioner’s Office —Northern
Ireland, 3rd Floor, 14 Cromac Place, Belfast, BT7 2JB. It is important to note that if
you refer any matter to the Information Commissioner, you will need to show
evidence of having gone through the Trust’s internal review procedure to try to
resolve the matter with the Trust in the first instance.

If you have any queries about this letter, please do not hesitate to contact me.
Please remember to quote the reference number above in any future
communications.

Yours sincerely

Rebecca Manning
Information Governance Officer
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This is a request for information under the Freedom of Information Act
for information on Primary Care Talking Therapy Hubs.
Please provide the following information for 2023/24.

No of referrals received.

The Trust received 3831 referrals for the Talking Therapy Hub during
2023/2024.

Average length of waiting time for first treatment appointment (not
assessment).

The average wait time is 6 weeks for a first treatment appointment.

Breakdown of waiting time data, measured from referral received from
the GP to first appointment, as follows:

i Longer than 1 month
ii. Longer than 3 months
iii. Longer than 6 months
iv. Longer than 12 months

Please see Table 1 for waiting time data.

Table 1
Wait Time No. of Patients
Longer than 1 Month 1981
Longer than 3 Months 32
Longer than 6 Months Nil
Longer than 12 Months Nil

Average number of sessions provided.

The average number of sessions provided is 6/7 sessions.
Outcomes of treatment recorded.

The Trust is unable to provided information in relation to the treatment

outcome. The Trusts Wellbeing Hub acts as a conduit for referrals from GP
surgeries and their agents to nominated contracted providers.
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Demographic and geographic data.

In relation to referrals received in respect of patients registered with Lisburn
Federation GP surgeries please see Table 1:

Table 1
Age Range No. Of Referrals
Under 18 <5
18-24 275
25-34 473
35-44 459
45 — 54 310
55 — 64 253
Over 65 126

For referrals received in respect of patients registered with North Down,
Ards and Down Federation surgeries please see Table 2:

Table 2
Age Range No. Of Referrals
Under 18 8
18-24 240
25-34 454
35-44 451
45 - 54 304
55 -64 278
Over 65 196

Details of geographic areas in your Trust currently not serviced by the
PCTT Hubs.

Lisburn and North Down, Down and Ards Hub services are available to
individuals registered with GP surgeries in the Federation areas covered by
the Trust. Individuals may reside in areas outside the Trust area.

Work undertaken to expand the capacity and reach of the PCTT Hubs
during 2023/24.

The Wellbeing Hub has opened up a referral pathway from the Child and
Adolescent Mental Health Service (CAMHS), Intellectual Disability and
Tertiary Services where a need is identified that may be addressed by the
Hub Talking Therapy model.

Spend for 2023/24.

The total spend for 2023/2024 is £472,140.
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Budget for 2024/25.
The budget for 2024/2025 is £287,561.
List of providers contracted by the Trust to provide talking therapies.

Mindwise, Action Mental Health and Ballynahinch Counselling Service are
the providers contracted by the Trust to provide talking therapies.

Progress with plans to integrate Talking Therapy Hubs into the Multi-
Disciplinary Team /GP Federation model.

There has been no formal integration undertaken to date. The Lisburn
Federation Multi-Disciplinary Team (MDT) is not yet operational. The North
Down and Ards and Down Federations’ MDT Practitioners forward referrals
to the Wellbeing Hub for consideration of talking therapy.
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