m South Eastern Health
// and Social Care Trust

Information Governance

03 September 2024 Our Ref: RFI 59411

Freedom of Information Act 2000
Information in Relation to Speech & Language Therapists

| am writing to confirm that the South Eastern Health & Social Care Trust (the
Trust) has now completed its search for information relating to above which you
requested on 31 July 2024. Please accept my apologies for the delay in
responding to your request. Thank you for your understanding and forbearance.

A response to each of the questions raised has been provided by the Primary Care
& Older Peoples Services Directorate and is attached in Appendix A.

If you are unhappy as to how this request has been handled, you have the right to
seek a review within the Trust in the first instance. You should write to the
Information Governance Department, Lough House, Ards Community Hospital
(informationgovernance@setrust.hscni.net) within two months of the date of this
response and your complaint will be considered and a response provided, within
20 working days of receipt.

If, after receiving a response, you remain unhappy, you can refer your complaint to
the Information Commissioner at The Information Commissioner’s Office —Northern
Ireland, 3rd Floor, 14 Cromac Place, Belfast, BT7 2JB. It is important to note that if
you refer any matter to the Information Commissioner, you will need to show
evidence of having gone through the Trust’s internal review procedure to try to
resolve the matter with the Trust in the first instance.

If you have any queries about this letter, please do not hesitate to contact me.
Please remember to quote the reference number above in any future
communications.

Yours sincerely

Rebecca Manning
Information Governance Officer


mailto:informationgovernance@setrust.hscni.net
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Q4.

A4.

Do you offer speech and language therapy services for children and
young people who stammer? If so, what is the age range for this
service?

Yes, children from the age of 18 months to 18 years can be referred to
Speech and Language Therapy (SLT) within the Trust if there are concerns
regarding stammering.

How are children and young people who stammer referred to the
speech and language therapy service, and what are the referral
criteria?

The Community SLT service operates an open referral system. With
parental consent, referrals will be accepted from any health/education
professional involved with the child.

Referrals can be made in a number of ways, via the digital healthcare
system, completion of a paper based referral form or via the telephone. A
parent/carer can also self-refer.

Access criteria is as of the Regional Speech and Language Therapy Care
Pathway for Community Clinic. Children must be between 18 months and
18 years and presenting with a stammer. Children can also be referred to
the Trusts school based services if there are concerns regarding a stammer.

Do you have a dedicated dysfluency/ stammering pathway? What is
the process and criteria for being placed on the pathway ?

Yes, the Trust has 3 stammering pathways, as follows:
e Under8’s
e 8yrs+ (Primary School)
e Secondary School Children

The process and criteria are linked to each individual child’s age and
presentation of their stammer.

Do you have a Clinical Lead for stammering in your children and
young people service? As of July 2024, how many speech and
language therapists work directly with children and young people who
stammer?

Yes the Trust has a clinical lead for stammering within the child and young
people’s service.

All SLT Therapists working with children and young people may work
directly with children/young people who stammer. This includes SLTs
working within community based services, mainstream education settings
and special schools. There are a total of 69 SLTs who work directly with
children and young people who stammer.
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If you do not have access to a Clinical lead SLT (Speech and Language
Therapist) for stammering, or other stammering specialist SLTs, how
do you manage more complex stammering cases?

N/A.

Who commissions speech and language therapy stammering services
for children and young people in your trust? Do third sector
organisations fund or contribute to funding any speech and language
therapy stammering services for children and young people in your
trust area?

SLT stammering services for children and young people are commissioned
by the Department of Health (DoH). There is no third sector organisation
funding or contribution for SLT stammering services within the Trust.

How many children and young people were awaiting an assessment by
a SLT for stammering in July 2023 and in July 202472

Please be advised that the following figures relate only to the Specialist
Stammering Service.

As at July 2023 there were 5 children/young people awaiting an
assessment.

As at July 2024 there were 13 children/young people awaiting an
assessment.

As of 1st July 2024, could you provide the waiting times from referral
to initial assessment for children and young people referred for
stammering? Please categorise the data into the following timeframes:
less than 12 weeks, 12 to 18 weeks, 19 to 26 weeks, 27 to 52 weeks, 1
to 2 years, and over 2 years.

Please see Table 1 for the waiting time for assessment within the Specialist
Stammering Service as of 1st July 2024.

Please note that Table 1 refers to children and young people presenting
with a persistent stammer.

Table 1

Wait Time No. of Children/Young People

Less than 12 Weeks 4

12 to 18 weeks

3
19 to 26 weeks 2
27 to 52 weeks 4
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As of 1st July 2024, could you provide the waiting times from initial
assessment to the start of therapy for children and young people
referred for stammering? Please categorise the data into the following
timeframes: less than 12 weeks, 12 to 18 weeks, 19 to 26 weeks, 27 to
52 weeks, 1 to 2 years, and over 2 years.

The information requested is not held on a central information system. To
obtain this information would require a manual review of records.

This would exceed the ‘Appropriate Limit’ as defined by the Freedom of
Information Act 2000. The Trust therefore exempts the release of this
information under Section 12(1).

12.-(1) Section 1(1) does not oblige a public authority to comply with a
request for information if the authority estimates that the cost of complying
with the request would exceed the appropriate limit.

In accordance with the Freedom of Information Act 2000 this statement acts
as a Refusal Notice in respect of question 9.

How many sessions do SLTs typically provide to children and young
people who stammer (e.g. once a week for six weeks)

The number of SLT sessions provide varies depending upon clinical need.

Are Independent Patient Funding Requests utilised for speech and
language therapy stammering services? If so, could these requests be
made for children who stammer to access specialist services outside
of Northern Ireland?

To date the Trust has not received any Independent Patient Funding
Requests.

Would you ever refer or signpost children and young people who
stammer to a specialist service or centre outside of your trust area? If
so, how often has this occurred between 1st July 2023 and 1st July
2024.

Never
Sometimes
Frequently

Very Frequently

Never, to date the Trust has not referred or signposted children/young
people who stammer to a specialist service or centre outside of the Trust
area.
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Do you provide information about and/or do you signpost to other
organisations who can offer support for childhood stammering? If so,
who do you signpost to?

Action for Stammering Children

STAMMA

Michael Palin Centre

Other (please specify)

Yes, the Trust sign post to all of the following:
e Action for Stammering Children
e STAMMA (The British Stammering Association)
e Michael Palin Centre
e Other (please specify) the Trust Pinterest site CYPSLT — Stammering
board

What therapy approaches (e.g. Palin PCI, Lidcombe) do your speech
and language therapy service offer to children and young people who
stammer? Do you offer individual or group therapy to children who
stammer, or both?

The following therapy approaches are offered:

Palin - Parent Child Interaction (PCI) for Children under 7
Palin — Supporting 8 -14yr old Children who stammer

Palin - CBT (Cognitive Behaviour Therapy) for Stammering
Palin — SFBT (Solution Focused Brief Therapy)

Clinical Education Centre - Lidcombe

Clinical Education Centre - ACT and Mindfulness

The Trust offers individual therapy to children/young people who stammer.

Where do your SLTs access their specialist training from?
e Michael Palin Centre

City Lit London

Online

CENs

In service training

Other (please specify)

Please see Table 2 for training details.

Table 2
Training Options Yes/No
Michael Palin Centre Yes
City Lit London No
Online Yes
CENs Yes
In Service Training Yes
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| Other | Courses delivered via the Clinical Education Centre (CEC) |

What barriers exist to your SLTs accessing necessary training courses
in stammering? (e.g. cost and funding, availability of specialised
courses, time out of clinic, high staff turnover, institutional supports,
etc.)

The barriers for SLT Therapists accessing the necessary training courses in
stammering are cost & funding and balancing continued professional
development alongside clinical commitments.

What information is provided to education setting staff about
stammering? Would this information typically be provided for
individual children and young people on your caseload or as part of
education setting staff training more generally?

Individual tailored advice is shared with education staff to support the
child/young person as appropriate.
Education staff are also signposted to the following information websites:

e The Michael Palin Centre for stammering
www.michaelpalincentreforstammering.org.

e Stamma (The British Stammering Association) www.stamma.org

e Action for Stammering Children
www.actionforstammeringchildren.org

e The Trust Pinterest site CYPSLT — Stammering board
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