m South Eastern Health
// and Social Care Trust

Information Governance

19 September 2024 Our Ref: RFI 59493

Freedom of Information Act 2000
Information in Relation to Nursing & Residential Bed Rates

| am writing to confirm that the South Eastern Health & Social Care Trust (the
Trust) has now completed its search for information relating to above which you
requested on 27 August 2024.

A response to each of the questions raised has been provided by the Finance &
Estates Directorate and is attached in Appendix A.

If you are unhappy as to how this request has been handled, you have the right to
seek a review within the Trust in the first instance. You should write to the
Information Governance Department, Lough House, Ards Community Hospital
(informationgovernance@setrust.hscni.net) within two months of the date of this
response and your complaint will be considered and a response provided, within
20 working days of receipt.

If, after receiving a response, you remain unhappy, you can refer your complaint to
the Information Commissioner at The Information Commissioner’s Office —Northern
Ireland, 3rd Floor, 14 Cromac Place, Belfast, BT7 2JB. It is important to note that if
you refer any matter to the Information Commissioner, you will need to show
evidence of having gone through the Trust’s internal review procedure to try to
resolve the matter with the Trust in the first instance.

If you have any queries about this letter, please do not hesitate to contact me.
Please remember to quote the reference number above in any future
communications.

Yours sincerely

Rebecca Manning
Information Governance Officer


mailto:informationgovernance@setrust.hscni.net

Please provide the most recent data available, ideally up to 31 March
2024.

Range of Actual Fees Paid.

Please provide the range (minimum and maximum) of actual weekly
fees currently paid by SEHSCT to independent care providers for:

e Nursing care (including tariff plus any top-ups)

e Nursing care with Physical Disability (including tariff plus any
top-ups)

e Residential care (including tariff plus any top-ups)

Please see Table 1 for weekly fees (minimum and maximum) paid by the
Trust to independent care providers, broken down by the requested
categories between 1 April 2023 and 31 March 2024.

Table 1
Actual Weekly Fees
Category — -
Minimum Maximum
Nursing Care (including tariff plus any top-ups) £865.00 £14,454.00

Nursing Care with Physical Disability (including
tariff plus any top-ups)

Residential Care (including tariff plus any top-ups) £697.00 £15,764.70

£929.00 £4,549.00

Weighted Average of Fees.
Please provide the weighted average of the actual weekly fees paid by
SEHSCT for:

e Nursing care

e Nursing care with Physical Disability

e Residential care

Include a breakdown showing how the weighted average was
calculated (e.g., the number of service users or care homes at each fee
level).

Please see Table 2 for the weighted average of weekly fees paid by the
Trust, broken down by the requested categories between 1 April 2023 and
31 March 2024.

(Total Gross / Total No. of Days x 7 = Average Weekly Fee)

Table 2
Category Total Gross Commitment Total No. AWVee;i?;
(April 2023 — March 2024) of Days Fees Paid
Nursing Care £82,849,967.88 595,306 £974.20
Nursing Care with £5.466,002.84 34,616 | £1,105.33
Physical Disability
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Q3a.

A3a.

Q3b.

A3D.

| Residential Care | £41,472,623.23 | 306,332 | £947.69 |

Additional Details.

Any variations in fees based on different categories (e.g., standard vs.
specialist care) or geographic areas within the trust.

The Trust follows tariffs set by the Department of Health (DoH).
The DoH tariff set on the basis of the following categories, please see Table
3.

Table 3

People with a Physical Disability

Elderly

Residential Homes People with Mental Iliness (or
drug/alcohol dependence)

People with a Learning Disability

People with a Physical Disability

People with Mental Iliness (or

Nursing Care Homes drug/alcohol dependence)
People with Learning Disability

All Other People

Please note for both Residential and Nursing Care, the last 3 rates are identical
fees. Only Physical Disability rates are different.

Please note that there are also fees which are compiled on the basis of
client-specific specialist care packages. There is no difference made in fees
in respect of geographic area.

Explanation of what factors are included in the top-up fees and how
these are determined or negotiated.

This response will use the term Third Party Contribution (TPC) rather than
top-up for clarity.

Private Residential and Nursing Homes are independent commercial
organisation and set their own bed rates on the basis of what they consider
to be a fair market charge in respect of the services they deliver. The Trust
will contract with the most reasonably priced suitable bed available at the
point of placement.

The Health and Personal Social Services (Northern Ireland) Order 1972
does not permit a resident to use their own resources, which includes
personal expenses allowance, to pay for more expensive accommodation
than a Trust would be prepared to pay for. Where a resident, with the
agreement of a Trust, enters more expensive accommodation, the
difference may only be met by a third party such as a relative or friend of the
resident (TPC).
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The Trust expects that once a resident is in place, any increase in TPC
would be in line with the regional uplift rate increase applied to the
Independent Sector Care Home Tariff, as per Health and Social Care
commissioning arrangements.

If a Home determines that its cost pressures are greater than the current
tariff uplift rate and proposes a higher uplift the Trust will undertake an
assessment of those cost pressures to assure itself that the proposed
increase is valid. Section 15.11 of the Regional Residential and Nursing
Home Contract sets out the applicable arrangements.
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