
 
 

 
Information Governance 

 
 
  
 
22 November 2024      Our Ref: FOI 288  

       
Dear  

 
Freedom of Information Act 2000  
Information in Relation to Agency Recruitment 
 
I am writing to confirm that the South Eastern Health & Social Care Trust (the 
Trust) has now completed its search for information relating to above which you 
requested on 21 October 2024.  
 
A response to each of the questions raised has been provided by the Finance & 
Estates and People and Organisational Development Directorate and is attached 
in Appendix A. 
 
If you are unhappy as to how this request has been handled, you have the right to 
seek a review within the Trust in the first instance.  You should write to the 
Information Governance Department, Lough House, Ards Community Hospital 
(informationgovernance@setrust.hscni.net) within two months of the date of this 
response and your complaint will be considered and a response provided, within 
20 working days of receipt. 
 
If, after receiving a response, you remain unhappy, you can refer your complaint to 
the Information Commissioner at The Information Commissioner’s Office –Northern 
Ireland, 3rd Floor, 14 Cromac Place, Belfast, BT7 2JB. It is important to note that if 
you refer any matter to the Information Commissioner, you will need to show 
evidence of having gone through the Trust’s internal review procedure to try to 
resolve the matter with the Trust in the first instance. 
 
If you have any queries about this letter, please do not hesitate to contact me. 
Please remember to quote the reference number above in any future 
communications. 
 
Yours sincerely 
 
 

 
______________________________ 
Rebecca Manning 
Information Governance Officer 
 



Lough House, Church Street, Newtownards, BT23 4AS 
Tel: 028 91512210 Email: informationgovernance@setrust.hscni.net    

Ref 288        Appendix A 
 
Q1. In the period 1st October 2023 to 30th September 2024, please confirm 

which framework was used for the recruitment of agency staff within 
the following categories: 

• Facilities 
• Estates 
• Administrative / Clerical 
• Ambulance / Patient Transport 

 
A1. In the period 1st October 2023 to 30th September 2024 the name of the 

framework used for the following categories was Contracted Agencies 
Framework. 

• Facilities 
• Estates 
• Administrative/Clerical 
• Patient Transport 

 
Please note, in regards to the Ambulance service, Ambulance staff are not 
employed by the Trust, therefore there is no information to provide in 
relation to Ambulance staff. 

 
Q2. In the period 1st October 2023 to 30th September 2024, please provide 

a breakdown month by month of total trust spend for framework 
agency staff within the following categories: 

• Facilities 
• Estates 
• Administrative / Clerical 
• Patient Transport 

 
A2. Please see Table 1 for the Trust spend for on framework agency staff within 

the requested categories, with the exception of Ambulance as per A1, from 
1st October 2023 to 30th September 2024. 

   
 Table 1 

Date Admin 
Support 
Services 

(Facilities) 
Estates 

Patient 
Transport 

Oct 2023 £391,761 £116,834 Nil £5,272 

Nov 2023 £410,224 £113,159 Nil £5,878 

Dec 2023 £316,482 £162,273 Nil £4,302 

Jan 2024 £283,793 £71,025 Nil £3,640 

Feb 2024 £233,847 £152,719 Nil £5,264 

March 2024 £99,522 -£37,692* Nil £2,808 

April 2024 £187,105 £41,394 £1,002 £4,234 

May 2024 £454,215 £172,037 £1,002 £5,979 

June 2024 £372,014 £103,401 -£867* £6,409 

July 2024 £442,204 £138,754 £1,797 £4,294 

Aug 2024 £805,436 £40,544 -£1,455* £2,675 

Sep 2024 £343,231 £84,008 £3,618 £4,536 

 * Please note – Negative values due to Credit Notes 
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Ref 288        Appendix A 
 
Q3. In the period 1st October 2023 to 30th September 2024, please provide 

a breakdown month by month of total trust spend for off-framework 
agency staff within the following categories: 

 
• Facilities 
• Estates 
• Administrative / Clerical 
• Patient Transport 

 
A3.  Please see Table 2 for the Trust spend for off framework agency staff within 

the requested categories, with the exception of Ambulance as per A1, from 
1st October 2023 to 30th September 2024. 

 
 Table 2 

Date Admin 
Support 
Services 

(Facilities) 
Estates 

Patient 
Transport 

Oct 2023 £19,103 £1,041 Nil Nil 

Nov 2023 £12,677 £1,944 Nil Nil 

Dec 2023 £9,915 £2,241 Nil Nil 

Jan 2024 £14,769 £1,747 Nil Nil 

Feb 2024 £9,055 £2,907 Nil Nil 

March 2024 £9,372 £3,143 Nil Nil 

April 2024 £11,725 £1,294 £2,430 Nil 

May 2024 £3,199 £2,329 £3,433 Nil 

June 2024 £12,976 £3,375 £6,273 Nil 

July 2024 £5,754 £3,188 £1,971 Nil 

Aug 2024 £4,514 £1,838 £4,820 Nil 

Sep 2024 £20,435 £2,156 £2,010 Nil 

 


