m South Eastern Health
// and Social Care Trust

Information Governance

29 November 2024 Our Ref: FOI 214
Dear

Freedom of Information Act 2000
Information in Relation to Formal Training of Children’s Court Officers

| am writing to confirm that the South Eastern Health & Social Care Trust (the
Trust) has now completed its search for information relating to above which you
requested on 10 October 2024. Please accept my apologies for the delay in
responding to your request. Thank you for your understanding and forbearance.

A response to each of the questions raised has been provided by the Children’s
Services and Social Work Directorate and is attached in Appendix A.

If you are unhappy as to how this request has been handled, you have the right to
seek a review within the Trust in the first instance. You should write to the
Information Governance Department, Lough House, Ards Community Hospital
(informationgovernance@setrust.hscni.net) within two months of the date of this
response and your complaint will be considered and a response provided, within
20 working days of receipt.

If, after receiving a response, you remain unhappy, you can refer your complaint to
the Information Commissioner at The Information Commissioner’s Office —Northern
Ireland, 3rd Floor, 14 Cromac Place, Belfast, BT7 2JB. It is important to note that if
you refer any matter to the Information Commissioner, you will need to show
evidence of having gone through the Trust’s internal review procedure to try to
resolve the matter with the Trust in the first instance.

If you have any queries about this letter, please do not hesitate to contact me.
Please remember to quote the reference number above in any future
communications.

Yours sincerely

Rebecca Manning
Information Governance Officer
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Please provide any information, emails, minutes of meetings of policy
documents where the training of CCO’s has been discussed.

There have been no meetings held, within the Trust, regarding the training
of Children’s Court Officer's (CCO’s) and there are no policy documents
relating specifically to CCQO’s. There is no requirement to store information
in relation to discussions or emails in relation to training of CCQO’s.

Please also provide details of the level and content of any training
attended by any CCO working in the South Eastern Healthcare Trust
area specifically in family mediation.

All CCO staff receive Family Mediation Northern Ireland Foundation
Training. It is a 12 day programme delivered over 3 months.

Have you, or do you intend to provide your staff with training
endorsed by and delivered in line with the standards set by the
College of Mediators or the Family Mediation Council?

The training is compliant with the standards of and recognised by The
College of Mediators UK.

What training has any CCO in the South Eastern Healthcare Trust Area
attended in regard to Coercive Control generally?

All CCO’s received training alongside other Trust colleagues in respect of
coercive control.

Who was it delivered by and what content areas did it cover?

Training was delivered by an American Sociologist and Forensic Social
Worker. Due to the passage of time the Trust is unable to provide specific
details of the training content.

What training has any CCO in the South Eastern Healthcare Trust area
received in regard to training about mediation in situations where
coercive control is alleged?

Mediation Training and Coercive Control training were completed
separately. However, during each training good and safe practices would
have been addressed to ensure the CCO can make an assessment about
whether mediation is a safe and suitable process to use.

How many mediations have CCO'’s in the South Eastern Healthcare
Trust led?
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There were 305 Mediations carried out from the 1st October 2023 to 1st
October 2024.

In those CCO led mediation situations how many involved allegations
of coercive control or domestic abuse?

There were 122 CCO led mediations which involved allegations of Coercive
Control or Domestic Abuse during the period 1st October 2023 to 1st
October 2024.

*Note - There is no differentiation in data between alleged/confirmed
Domestic Violence/Coercive Control (DV/CC).

**Note 2 - Not all allegations of DV/CC are referenced in the initial referral,
this may only come to light during a mediation or during the course of court
proceedings.
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