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Red marker indicates right aid. Blue marker indicates left aid.

Hearing Aid Care Leaflet

Date of Assessment:

Reassessment appointment should be made every 3 years.
Hearing Aid Option:

Battery Size:

Programs:

Volume Control: Please refer to specific user guide

TO SWITCH YOUR AID ON-CLOSE THE BATTERY COMPARTMENT

TO SWITCH YOUR AID OFF-OPEN BATTERY COMPARTMENT

Regular Maintenance:

Open fit- Tube and dome are one unit and should be
replaced every 6 months. DOMES MUST NOT BE REMOVED BY
PATIENT.

D RITE- a new dome should be put on every time the old one is
removed. Old domes should be disposed of immediately. Wax guards
should be replaced if aid not functioning well or obvious wax is seen.

I:l Tubing in ear moulds should be replaced every 6 months

Contact Us:
- (028) 9056 1307- To arrange an appointment

If you need any replacement items:
Batteries Tubes (Regular/ Open fit)
Domes Wax guards

TEXT- 07568102636

Please include your Name and Date of Birth to ensure we can
fulfil the request

Alternatively:

MAIL- Audiology Department, Ulster Hospital, Dundonald. BT16 1RH
-To arrange an appointment or request batteries

EMAIL: audiology.uhd@setrust.hscni.net —To arrange an appointment
or request batteries

Other Useful Agencies:

Sensory Support Services: Lisburn (028) 9260 7746/ Downpatrick (028) 4461 6915/ Ards (028) 9151
0136/ Belfast (028) 9504 0200

British Tinnitus Association: Telephone 0800 018 0527 Website: www.tinnitus.org.uk

Hearing Link: Telephone: 0300 111 1113 Website: www.hearinglink.org/contactus

Action on Hearing Loss: Telephone: 0808 808 0123 www.actiononhearingloss.org.uk

Your hearing aid remains the property of the NHS.



http://www.tinnitus.org.uk/
http://www.hearinglink.org/contactus
http://www.actiononhearingloss.org.uk/

