Volunteering Today
“Volunteers are not paid, not because they are worthless; but because
May 2022
they are Priceless”
Welcome to the latest edition of the Volunteer Services Newsletter.

Rebuilding our Volunteer Workforce
We are delighted to be able to continue to safely welcome
volunteers back into their roles.
Volunteers are an important part of the health & social care
team and staff and patients are pleased to see them back!

Active
On Hold

Ward Volunteers
We are pleased to announce the return of Ward
Volunteers into 6 medical Wards in the Ulster
Hospital. During the pandemic volunteers were
unable to come into wards. The staff and
patients are delighted to have them back.
The Ward Volunteers are supporting staff at
meal times, helping to open wrapped food,
cutting up food and providing companionship to
patients at mealtimes, encouraging them to eat.
If you are interested in this role, or know someone who may be interested, please contact Volunteer
Services on volunteer@setrust.hscni.net

Volunteer Recognition Event
The Chairman and Chief Executive plan to include
an event for volunteers in a ‘week of celebration’ to
recognise the commitment, dedication and hard work
of SE Trust staff and volunteers.
The event will take place in September. Invitations
with further details will be sent to volunteers.

Volunteer Services office is open Monday to Friday 9am to 5pm
If you are interested in volunteering please contact Volunteer Services on (028) 9056 4817 or email volunteer@setrust.hscni.net

Volunteer Youth Development Programme
In October 2021 we launched the Volunteer Youth Development Programme, designed and delivered in
partnership with St John’s Ambulance NI. The first of its kind in NI, this programme offers young people
in local communities, the opportunity to participate in a high quality volunteer programme that provides
positive experiences in a health & social care workplace setting.
“As a charity, our aim is for more young people than
ever to be qualified and ready to be active health
citizens, role models and be the next generation of
health professionals. We support Young People to play
an active role in creating health resilience in their
community, through programmes shaped by them.
This partnership programme provided young people
with opportunities to explore health and well-being
topics, while developing life-saving skills in first aid,
alongside developing leadership and teamwork skills
through the completion of an ILM qualification.
Young people also gained valuable experience of volunteering within a healthcare setting “
Andrew Kerr
Speciality Doctor - Cardiology

10 young people from the Lisburn Area successfully completed the initial programme. The Chairman
hosted a celebration event to recognise the achievements of the young people. We wish all those that
took part all the best, we know they have a bright future ahead of them.

“I have more
skills and
knowledge”
“now

“I feel better
equipped to
apply for a job”

“I will be able to
provide simple
first aid if needed”

“I learnt about
mental health
and the effects”

Volunteer Services office is open Monday to Friday 9am to 5pm
If you are interested in volunteering please contact Volunteer Services on (028) 9056 4817 or email volunteer@setrust.hscni.net

Downe Hospital Volunteers
The Meeter & Greeters service has reopened in the Downe
Hospital. Volunteers are positioned at the desk in the foyer to
welcome patients and visitors on arrival and help them find
their way to their destination.
We are also bringing back Ward Helpers to support at
mealtimes and offer companionship to inpatients.
If you are interested in either of these volunteer roles please
contact volunteer@setrust.hscni.net for more information.

Thompson House Volunteers Going Above & Beyond
SE Trust Chairman Jonathan Patton and
Barbara Campbell, Director of Children's
Services, met with two of our volunteers in
Thompson House Hospital, to see the amazing
work they have accomplished in the gardens.
This work took place over the period when
Covid restrictions prevented volunteers from
visiting with patients inside the hospital.
Dermott Hutchinson and Ken Patterson
dedicated their time and energy to developing a more inviting and usable outside space for patients
and their families. Raised planters allow patients to actively enjoy the garden. Staff and patients
worked with the volunteers to plan the redevelopment of the garden and monies were raised by
Friends of Thompson House. Further plans include a colourful wall mural.
We are grateful to Dermott and Ken for all their hard work and dedication to making life better for
the patients of Thompson House Hospital.

The Strava Project
Volunteer Services worked in partnership with
South Eastern Regional College to offer young
people the opportunity to learn new skills and
gain valuable work experience through
volunteering. A group of students studying
sports at Bangor Campus worked with Trust
staff to design and deliver a project aimed at
encouraging people to increase their physical
activity, with the goal of changing behaviours,
improving mood, and improving mental and
physical wellbeing. The students used the
STRAVA app to help people record their
physical activity and progress.
Following completion of the successful project, the Chairman of the SE Trust, Jonathan Patton,
presented the 6 winners with prizes. Winners were: Abrar Hossain, Alison Garrett, Clare Gardiner,
Inga Douglas, Maria Stewart and Gemma Hanna.
Thank you to everyone who took part in the programme.

Mikayla’s Story – Building up my experiences
For many years I have wanted to become a doctor, to help aid people
back to health and to give back to my local community. To achieve this, I
knew about the demands required academically, with a high level of
grades required in my exams for entry into university. But what else did I
need to do, to help with this.
I attended a range of university webinars to discuss the entry criteria and
what else I could do to help my application to study medicine. Whilst the
entry grade requirements vary across the universities, a similar theme
was emerging from them all – I would need to volunteer to gain
experience. Whilst work experience was recognised as having benefits
for me, they recommended that by volunteering and having that one to
one interaction with a patient, it would be hugely beneficial for me, my
application, and my future career.
There was 1 huge obstacle in my way however, COVID-19 had ensured that all face to face
Volunteer roles had been suspended, but I was determined to do any role that I could. In July 2021, I
started as a South Eastern Trust Volunteer within the Cardiac Investigations role which involves
Volunteers delivering Cardiac Monitors to patients within the Community who are unable to collect
these themselves. I was desperate to get any experience that I could, so much so that I took this role
on at the age of 16 without a license. To get round this, my brilliant mum helped drive me with these
deliveries. However, this was not sustainable.
In November 2021, I then started as a Meeter & Greeter in the Ulster Hospital from 11-12pm on a
Saturday morning. This allowed me to meet people face to face, and guide them to their destination.
I was able to gain so much knowledge from this role about the different Wards, Clinics and
Departments within the Hospital.
Finally, in January 2022, the Ward Volunteer role opened up again in the Ulster Hospital which I was
able to do alongside my Meeter & Greeter role on a Saturday. Thanks to this role, I have been able
to chat and interact with a range of people, of all ages and backgrounds, and learnt how to approach
patients in a friendly manner, as well as realise the huge variety of healthcare roles on a Medical
Ward – it’s not just Doctors and Nurses!
I love my role as a Volunteer where I can help on the Ward to give out meal trays to patients at meal
times, or simply chat to the different patients on the Wards. I believe that this helps the patients, as
well as helps myself as they are getting to chat with someone new rather than the same nurses and
doctors on the Ward. Thanks to Volunteering, I feel that it has contributed to my gain in confidence
and I have also gained a sense of satisfaction from supporting the nurses. I have a huge amount of
respect for all of the healthcare staff on the Ward, and I thank them for making me feel so welcome
and a part of their team.
I would definitely recommend volunteering. I would encourage other young people to give up their
time to volunteer as it gives a sense of purpose and achievement. The most important feature of
volunteering is that no matter how big or small the task may be, you will make a patient or family
member’s experience at the hospital much easier.
The South Eastern Trust welcomes volunteers from 16 years+ and they currently have a range of
volunteering opportunities to suit. If you would be interested in volunteering or know someone who
would, please contact volunteer@setrust.hscni.net

